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AVIATION WORKER 
SCREENING UPDATE 

 Effective September 25, 2024, Aviation 
Worker Screening (AWS) will occur during 
all operational hours at the following 
airports: HNL, ITO, KOA, LIH, and OGG. 
 

What This Means/What to Expect: 
• Screening will occur at access points 

in the airport terminals, 

• Plan to arrive earlier to account for 
delays at the access points, 

• All individuals under escort will be 
screened, 

• Follow screening instructions, 

• Only bring necessary items to an 
access point, 

• Do not bring prohibited or illegal 
items to the airport, 

• Leave all tools of the trade locked up 
in the restricted areas, 

• Aviation Workers with an alarm that 
cannot be resolved: 

o will be directed to a TSA Security 
Screening Checkpoint (SSCP) 
during operational hours to be 
screened, 

o will have their Airport ID Badge 
confiscated when the TSA SSCP is 
not operational. They must be 
screened through the TSA SSCP 
when it reopens. Their Badge will 
be returned when cleared through 
the SSCP. 
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September 25th is the 14th annual 
National “If You See Something, 
Say Something®” Awareness Day, 
also known as #SeeSayDay. The 
U.S. Department of Homeland 
Security (DHS) along with national 
partners throughout the U.S. 
designed this campaign to raise 
public awareness in two primary 
areas: 
 
• Recognizing signs that may 

indicate a potential connection 
to terrorism, 
 

• Knowing how to report 
suspicious activity to the 
correct local and state law 
enforcement agencies. 
 

The slogan was originally 
implemented and trademarked by 
the New York Metropolitan 
Transportation Authority after the 
terrorist attack on September 11, 
2001. As a reminder from DHS, “if 
you see something that doesn’t 
seem quite right, say something.  
 

Report suspicious activity to  
9-1-1 

 

Do not report suspicious activity to 
the Department of Homeland 
Security. Notify local law 
enforcement. 
 

Reference: DHS website at: 
https://www.dhs.gov/see-something-
say-something/seesay-day 

If You See 
Something, Say 

Something® 

https://www.dhs.gov/see-something-say-something/seesay-day
https://www.dhs.gov/see-something-say-something/seesay-day
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OAHU (HNL) – PASS AND ID  
OFFICE 
Phone: (808) 836-6427 
Email:  
dot.air.hnl.badge@hawaii.gov 
Security Dispatch: 
(808) 836-6641 
(808) 836-6642 
 
HILO (ITO) - PASS AND ID OFFICE 
Phone: (808) 961-9350 
Email:  
dot.air.ito.pass.and.id@hawaii.gov 
Security Dispatch: (808) 961-9308 
 
KAUAI (LIH) - PASS AND ID 
OFFICE 
Phone: (808) 241-3902 
Email:  
dot.air.lih.pass.and.id@hawaii.gov 
Security Dispatch: (808) 274-3814 
 
KONA (KOA) - PASS AND ID 
OFFICE 
Phone: (808) 327-9517 
Email:  
dot.air.koa.pass.and.id@hawaii.gov 
Security Dispatch: (808) 329-1083 
 
MAUI (OGG) - PASS AND ID 
OFFICE 
Phone: (808) 872-3874 
Email:  
dot.air.ogg.pass.and.id@hawaii.gov 
Security Dispatch: (808) 872-3875 
 

CLOSED: SATURDAY, SUNDAY 
AND UPCOMING STATE 

HOLIDAYS 
 

November 5, 2024 – General Election 
November 11, 2024 – Veterans’ Day 
November 28, 2024 – Thanksgiving 
December 25, 2024 – Christmas Day 

 
*Closures may vary by office. 

AIRPORT ID BADGE RETURN 

Airport ID Badges, along with Ramp Licenses, Vehicle Decals, and 
Security Keys, are accountable security items issued by the Pass and ID 
Office. These are the property of the State of Hawaii, Department of 
Transportation that must be returned within five (5) business days 
when:  

• You no longer work at the Airport, 
• You have a change in employers (company), 
• For any reason the items are no longer valid.  

 

Failure to return the item may result in a security violation, a costly 
penalty, and/or a charge of theft against you. 

(Repost from Volume II: Issue 2) 

A four-foot (4’) clear zone on both sides of the perimeter fence must be 
maintained to prevent objects from being used to access a restricted area.  
Examples of clear zone violations: 

• Overgrown vegetation within 4 ft of the fence, 
• Vehicles and equipment parked within 4 ft of the fence, 
• Objects attached to the fence. 

When parking near a perimeter fence, be sure to allow for a minimum of four 
feet (4’) distance from the vehicle to the fence.  
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AVIATION WORKER SCREENING POSTER 
 As Aviation Worker Screening (AWS) continues, to help employees with understanding 

what is not allowed in restricted areas of the Airport terminals a poster (image above) 
is displayed at each AWS cart. The poster has lists of prohibited items by category.  

Note: There is a column that identifies items that are not allowed under all 
circumstances. Items in that list will be confiscated and the employees possessing 
those items may be subject to arrest and further legal action.  

More information on TSA Prohibited Items can be found online at: 
https://www.tsa.gov/travel/security-screening/whatcanibring/all 

 

https://www.tsa.gov/travel/security-screening/whatcanibring/all
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