HNL PASS & ID OFFICE — SECURITY TRAINING

1. To make an appointment, go to app.waitwhile.com/book/video

2. Select Service “Training”

Welcome to HNL PASS & ID OFFICE - SECURITY TRAINING

Select service | sepsenvee

Training

3. Select the desired training offered by the Pass & ID Office
a. SIDA/AOA/STERILE
b. Authorize Signatory

Welcome to HNL PASS & 1D OFFICE - SECURITY TRAINING

Select service | sipseric=

SIDA/AOA/STERILE Video Signatory

Select training | sesenice

4. Choose between the available times for SIDA/AOA/STERILE Video training. SIDA/AOA/STERILE Training is
available daily at 10am, 12pm and 2pm.

Select training | sus s

SIDA/ACA/STERILE Video v Signatory
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https://app.waitwhile.com/book/video

5. Authorized Signatory training is available Tuesday for renewing Authrorized Signatory and Wednesday for New
Authorized Signatory at 8:30am.

Select training | seserce
SIDA/AOA/STERILE Video Signatory v
© select time
< March 24, 2020 S Times in -10-00 HST ~
Morning Afterncon Evening

Mon Tue ‘Wed Thu Fri Sat Sun

24 Z 2 27 2 29 01

02 03 04 05 06 o7 08

o9 10 11 12 13 14 15

16 17 18 19 20 n 22

23 25 26 27 28 29

30 31 o1 02 03 04 05

6. Fill in applicant’s information and click on “confirm Booking”

Alittle bit about you
First name Last name Phone

j § L Llastname %, Mobhile phone

Company Name Please enter a first name

# Company Name

Confirm booking

+ Tue Mar 24, 2020 3t 8:30 am
« 30min booking
« Signatory




7. Once booking is confirmed, a text message will be received as a confirmation of the date and time of the
appointment. To reschedule or cancel the appointment, click on the link provided in the confirmation text.

+1(808) 201-2081

Today 4:24 PM

Hi Jv! You're scheduled for an
appointment Apr 2nd at 8:45 AM at HNL
PASS AND ID OFFICE.

to manage appt.

8. Another text message will be sent 24 hours before (if applicable) and an hour before the scheduled time,
reminding you of the date and time of the appointment. Make sure to reply both times for faster processing.

-\s

+1(808) 201-2081

Hi Jv! You're scheduled for an
appointment Apr 2nd at 8:45 AM at HNL
PASS AND ID OFFICE.

to manage appt.

Aloha! Your appointment is Apr 2nd at
8:45 AM at HNL Pass & ID Office. Reply
YES to confirm Reply 'CANCEL' to
disregard




9. On the day and time of your scheduled appointment, a text message will be sent once it’s your turn to be
serviced at the Pass & ID Office.

+1(808) 201-2081

Today 4:24 PM
Hi Jv! You're scheduled for an

PASS AND ID OFFICE.
to manage appt.

Aloha! Your appointment is Apr 2nd at
8:45 AM at HNL Pass & ID Office. Reply
YES to confirm Reply 'CANCEL' to
disregard

it's your turn at HNL PASS AND ID OFFICE.
Please return to the Pass and ID office
immediately. If you can't make it, reply
‘cancel’.




